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EQUIPMENT EXTENDED WARRANTY 
Protect your investment and reduce unexpected expenses with Altec’s Extended Warranty. Coverage is available 
on new equipment for up to eight years from the in-service date on most models, and up to five years from the in-
service date on used equipment. Our Extended Warranty plan protects you from repair costs associated with defects 
in materials and workmanship after the standard warranty expires.

•	 Mud Flaps
•	 Wheel Chocks
•	 Fire Extinguishers
•	 Tamps, Impacts,  

Drills, etc. 
•	 Tool Holders, Platform 

Organization Items 
•	 Inverters
•	 Capstans
•	 Lights and Bulbs  

(Non-Altec Branded)

•	 Batteries
•	 Back Up Cameras  

(Non-Altec Branded)
•	 Generators
•	 Chassis Mounted Winches
•	 Winch Lines 
•	 Asset Transportation Cost
•	 Loose Fittings and 

Connectors
•	 Performance Adjustments

The list provided is for reference and is not all-inclusive. 
Please contact an Altec Fleet Services representative with 
specific questions.

ITEMS COVERED BY ALTEC WARRANTY INCLUDE

Hydraulic Coverage – PTO, Hydraulic Pump, Outrigger Valves, Plumbing  
and Cylinders 
 
Hydraulic Components Related to Boom Functions – 
Unit Control Valves, Hoses and Fittings, Hydraulic Cylinders, Altec Branded 
Components and Hydraulic Tool Valves

Electrical Coverage – Altec Power Distribution Modules, Altec Branded Back-Up 
Cameras, Switches, Relays, Battery Separators, Driver Boards, Emergency Lowering 
System, Engine Start/Stop System, Outrigger Interlock System, Altec Branded/Labeled 
Components, Remote Control Systems (excludes batteries)

ADVANTAGES OF GETTING AN 
ALTEC EXTENDED WARRANTY

	»Coverage is 100% backed by the original 
equipment manufacturer

	»Peace of mind that your investment will 
be protected beyond the time-frame of 
Altec’s Limited Warranty

	»Protection against repair costs of 
premature component failures

	»Coverage is available throughout Altec’s 
nationwide footprint. Take your unit to 
any Altec Service Center or have an Altec 
Mobile Service Technician dispatched to 
your location

	»Coverage for all models of Altec 
manufactured equipment

	»Different levels of coverage available 
including materials, labor and travel 
based on your needs

	»No deductibles, tapering coverage or 
hidden costs

ALTEC EXTENDED WARRANTY 
TRAVEL, LABOR, MATERIALS AND EXPENSES

The Materials, Labor & Travel option is our most extensive Extended Warranty 
package. This plan provides for covered components, labor, and any necessary travel 
for our mobile service technicians to perform the repair at your location. The plan does 
not include the cost of relocating the asset if required. When it comes to unforeseen 
costs, this package is ideal for those who want to have all their bases covered.

ALTEC EXTENDED WARRANTY  
MATERIALS AND EXPENSES

The Materials coverage option is our most basic Extended Warranty package and 
includes any parts needed to complete the repair of a covered Altec component. 
These parts can be shipped directly to the customer or installed by an Altec service 
technician. If applicable, the customer would only be responsible for labor and travel.

ALTEC EXTENDED WARRANTY 
LABOR, MATERIALS AND EXPENSES

For many businesses, simplicity is key when dealing with maintenance and repairs. 
With this warranty package, Altec assumes the responsibility of parts and labor, 
allowing you to focus on what matters most, reducing downtime and getting back to 
work. With the use of our OEM national service network and genuine OEM parts, our 
Extended Warranty plans help you manage costs and minimize risks.

ITEMS NOT COVERED INCLUDE
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