Atec

YOUR FACTORY DIRECT SOURCE
FOR SAFETY SOLUTIONS

Data alone doesn’t create a safer fleet or
reduce downtime--it's the insights you get
from the data that make the difference. For
more information on Altec Insights, reach
out to Altec Fleet Services.

fleetservices@altec.com AITRIAFSINSGHT 1224 v1

altec.com/service/fleet-services

33 Inverness Center Parkway
Suite 280
Birmingham, AL 35242

altec.com

For more complete information on Altec products and services, visit us on the web at www.altec.com.
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ALTEC
INSIGHTS

TRUST YOUR EQUIPMENT
TO THE TEAM THAT BUILT IT



ALTEC INSIGHTS

KEY FEATURES

» Create configurable alerts for safety and
performance events

» Receive important context including severity,
potential cause and recommendations

» Access near real-time vehicle status information

» View unit diagnostic trouble codes

» Review detailed information in Altec Connect

ANSWER ESSENTIAL QUESTIONS

ALTEC INSIGHTS -
POWERED BY FLEET SERVICES

R

» Is it the right piece of equipment for the job?
» Is the machine being used correctly and safely?

Altec Insights is a powerful tool » How can downtime be mitigated and prevented?

for understanding equipment
safety and performance. Next
generation equipment with
advanced control systems
provides more data than ever

before about how equipment is

being used—but data alone is not enough.
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EQUIPMENT Event Details

Insights are created using data and Altec expertise,
and the result is simple and actionable information
designed to help answer essential questions,
enhance jobsite safety and reduce downtime.

REPLACEMENT PARTS - 5
Equipment Information

Model: DH50E-TR
Customer Vehicle Number:
Unit Serial #:

F/A Serial #:

Chassis VIN:
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Severity: Medium

ADMINISTRATION

premature HOP activation

Recommendation: If erroris consistent, check sen
wiring and connections. If occurs infrequently (ex.
amonth) no follow-up is needed

Potential Cause: The unit lift cylinder rod end pressure
transducer is reporting an out of range value - may cause

ENHANCE JOBSITE SAFETY

» Know when safety systems are activated

» See operator commands and their impact
on unit loading

» ldentify opportunities for coaching operators

REDUCE BLIND SPOTS

» Notifications for equipment faults to
reduce downtime

» Help keep your fleet ready for work

» Leverage Insight history to spec new
equipment
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In Service: Feb 10, 2022
Location:

% Export Details

Start: 8/24/22, 11:00 AM
Duration (HH:MM:SS): 00:40:10

Event Location: Q
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